SRS ARYT{eTepT
ST FATAAR!

WW(Citizen Charter)
AR ARANAHT, TST FATAT TRI TS TRA FAT T GT IRAHT AT HOH @ I BRI TERAT TR TSTATHID ATHHAT S0
e AmTice @=raT (Citizen Charter) 79 yoR @ 3 |

F. QAET :-
F. | QATHT ATH HA T 99 BRI T THUES J4T JATEHT AFA qH0T AT TR forear Iqq atmw | Bead
. T LIGIE] MGLEL
T Ukl
9 v FETegEe I RS (HaeT wRE U FRTSTAEs GaTEe 7 | (H9aq %, ol EEl TG TR I
V' T GHEINTE T O A e ST SATel AeeeT TH- | ATCHT ATATHT el A, AT JHIT &R qTeT | GAmEiRT | FASTeRr
= A T e 4 9 T T TR T AT | 400 aer | b | st
) V' aifer R AT TS/ ARTABTRT AT qU aarg | T Gt qo fad FISTHT % 200| GlEE] | TR
RIS THTIT-TAhT FHIOT FTeqrerdy | HRH = A SIIHE
v\ T e = TS 9T A 96 | quoy
CE ®IEr 3/3 9 | MESUIEON
V' 9% I QR AR GRT AT ST G AT G T

WU AYTeT ARTIbAT TATO-TFeb Fiterdr T 4T dwaT
FH FHIHT ATAT ST Tal JHO-UF | ATF9TFAT
HTEAR T AT HoAehbT (FRAHT Y STAT FTeT
Featead T2TH)

V' ST e A FE SRS AT TS
FHTIATT TFII FX [eh FRTTHN THI |

AT gHITT ¥




v FHEEIETe 3Ude RIS (HaaT wRe AW FTTSAAES qAraeT ¥ | fFaEd % qol EEl e TR 9@
v aifer e a1 1S/ ARATETRT ANREAT S aqrg | TG AT | e, AT JHT TR qEq gematea | fAsTeRt
TS THTVT-TT FHIOTS Gfeferdy | I GHIES ¥R O ATAT | §00 | EEl wferepa BRIk
v\ Arar e @ BT 9 ET g6 FHTOT qfte e fa | BIH % 4 BICC] T AR
V' o TdT JHIT-TAHT JRITS feferd | HETHAAT 400 ERRLLC]
V' IO IATHA Ao (FRITAT ¥ ST ATeqy qeafead mwww
ESEall ERSULELE
E V' AT Fw T faEed grerare fa=er arade
4 ATESTRT RIAT 3 Ui |
‘ v Q% I W TUHT @b ARTREAT JHTT-TAHT
graferdr ¥ |7 a1 HH IHIH FUAT S7H &al JHTI-
o I |
v {9afaeRer qTeTEEHT EFAT AW, TR, IS EHATATH
e 3fEe qEreRt gfatadr ¥ gEe 24 Ha<h FIer |
V' T e aY FEHT AT AR ABTATE
FYRTSAI TFIU T Teeh F¥RTTH THI |
V' FEET BRE T yERTE aaE awiiH wRusr GRE | GR eEsdes gara 6 | e 3w R w0l ESH g TR 9@
V' ST ATHTET ATREATE! FHIT Gfdterdy ar g T ATURT AAXITAT ATl 6, BRA T Y |- aeqer gemrafea | fAsTer
¥R R famoear el geere AT 97 JHIVES G O GUAT | GRS AR AR | 7S At EERIR I
gteferdy Tar frar AT g TUHT FGTATH g Il JATOr qfte AUk fo ARTREFAT fawTid BIEES T TR
JHTOTT=RT FieferdT | TEX F R00I ITTHE
V' JTFeTEdT 3G TN TESHT Heoh! (FRAT L a7 FT TER AT
ST Tl TSR " A FHT

ARTRT gHTO-9 faoRTied

v %1 fET eTerETel @ qrEUid drestel R 9l BIel |

v fafq R03% A1« Fem@ q AT THET FEHT THHAT
T Tl JHTOT-97 |

v 9feae AT It YT SAfeherl gRHT ST fAfq et




~

v e BRE T yEiTE aqEs awitd aRusr GRM | GR eEsdes gara 6 | e 3w R ol CE| THE TR 9@
V' SfeTF THI-IF UTe THUHT SRRl EFHT SRR ATTHT AFLTHT Alel fad, HRA T Y qemey qoTateRg | foteR]
Gl AR THT (T S0 Fegell | TH &l ) I GHIUEE ¥R O 9UAT | Fes(ta e e EEL AtaeRd srqateafc
v arfed e AmiRaEaTaT A faaef A T GftT AU fa T | AR fawid | gt /M TR
: TR a7 AR HRATE! FATTh] THTIT-J= b THTT FER T ROOL EREREC]
E fferdt @i 7Tt e aat GO gt | TN R TE A
' v/ AR FHIO-0 9T Gt T THEHT FET A T W
JETOT AT, HIET AT THO-9F T&] AT JHIES |
‘% V' S9TE TS T AR AT TGS TS FHTOT-TTHT
4 gfafedn
v faanfea wigem U afdqerr ARTREATERT THIT-TTHT
gfaferdy ¥ faame zat gwmor-a7 |
V' =1 AT AT FEHET TSRS AT TS
FYRTSAI TFIU X Teeh F¥RTTH THI |
v FaET BRE T yETE e auiie wRus BrRE | SR eEedes gAra 6 | e 7w R ol ESH g TR 9@
v At gfdfedy e fawifeasr g sear o ATTHT ATITHT ATET o, FRA T U qmey | gemEtEd | FAsteRr
qFF BRI ¥ EXNTHT AT EXTTH T g H GHTUES ¥ 99 WOHT | [RIiE 3%y Yol- | 4t At EEEIED I
E FTTSATT TFHEET FIATAGT | =T8T, ST a1 o= q¢ &7 | TAo0 Gt AUt fam eI X e | Ftera AT TR
T JHI | BICIRE RIS ITIIE
V' = AE AT FETHT AR AR ARTATS TER ¥ ROOL
IVRTIAT AP0 F 9TeF FVRTTAT THT | F T TR AT
qU o7 FHT
v ERT Gethl Taqde faes 9 | TEqUl FTTATAEe GHET § | fEaT 3= q0 EST TG TR I9E
A V' STETl GERTAT FRTSITART greaferdy | ATUHT ATETHT TreT f&, fawifea T&qr quoi- | semet gamrafea | fAsTeRr
E v SIEETT T AT qU SEETd THET giterdy | I JHIIEE ¥R 99 9UAT | FESEE 76 EE| Elea Fdteata
— V' arETer fert e T et AT SO wfterd | | T A S0 fa TER 9T & 0 BIEE] T TR
Ei—’ V' HX TR T FATOTITET A | a FT TER AT ERELC]
i) V' =T i AT FEHET TSRS AT RIS AL
® FERTSIIT T FT e THRTTHT THT |
V' AEET AIAT AT FTATATR! (RIS AFHRT T | U FRTSATAES GHTET EE| 9HE TR 99
5 E HTUHT HTLITAT ey T aeger | gentRy | At
o [ TR fe, EEl) ek ERRIEIE
B P AT JHIIES IR TF SOAT afera o TR
I_g%’ THTOT GftE AR fET | ITTHE




v T eI |
V' = AE AT FEHT AR AR AsTars
TRTIAIT IO FT e THRTTRT THTT |

V' ZERT god Raudes fFaeT a7 | TR FTTSAAES qaraeT 9 | fraE % qo EEll ERce]
v ArTteaareEr afaedy | HTTHT FAEATHT Aiel fa, TF FI AAATE & qAT | FTTEART
Eu V' TIET AYSATAART T | 9 JHIEE G T AT | 300 st Elbeay
v WE TR IR FHIOT gt AT {2 | UF Fo AT WA | &fea
E V' ST g S T g o Far a9 & Ko
V' ST ST Bl HETSId AU FT bl giaterdr | T PLIE Eiedl
fE V' ST g9l T HIET USRI GieaeT 9T G1 ged THI | T W
V' = ATIE AT FETHT AR AR AhTaTS
FYRTITIT TP T Teeb TR THTI |
15 v ERT el iaqdes faes o | U FRTSTAEs GG § | fHoad g&q% 90 | EST TuE
h v AT gfaedy | ATTH FATATHT |iel fa, fawTd &% qo0l- | sege | yemEied
f V' ST O T | I=T GHIUEE ¥R I 9UAT | FEsae q9d EEH Ataehd
S V' R TR JHIO | ST dfte A fa T | R e 901 ater
2 V' =1 e aY FEET TSRS AT RS A PTG At
P FERTIATA T & ek ¥RTTET THT | HOHE HHT
v ERT Gerepl taqde e 97 | R FIAAEe AT § | faed a&1® 90 | ESH TG
,LE V' S Tdl GHTOTSE! Ty ar S THTgSRr T HTEITAT FieT &, famTE TR jWol- | s PEURIER]
;E gfaeirdr a7 ARTREaT JHOT | I JHIIEE ¥R 99 9UAT | FESE 76 EE At
V' ATEIEAT AR AT ATHTHT ARTRHATRT FiaferdT | AT e AU fa T | TR Ce 0 | afera
E V' ATEIgE T AT LA | T BT TR arebt
V' ST AT A AT AR ARIAHETS G T HHT
FYRTSAIT TFIU Y 9ok FHRTTH THI |
v ERT Gerehl taqde frae 97 | R FITAAEe AT § | fEed 3&1® 90 | ESH TG
IEEE, V' AR giaedy | ITUT HTEITHAT TieT &, famTE T&r aeTeT PEURIER]
e o |V uwfd fausr aesa gHmo | AT THMES o] T AT R4001- ) st Aferehe
% e, |V afaeet ara.ae @2 <@ TET qH | AT e AR fa AR wHA afera
E V' HIET B I ATATIER] AGHT @bl TR THTH] TR 3T 0 |
- S 0 | I F TET AT
% e % AT Iqr 9T |
Sr




V' T A Y GETHT TSRS AT AR TS

R V' @R gerel Rauasd fAaeT 97 | TEIUl FTIdes THEeT & | e g% 90 | ESil TE
v ATTeATET Siaedy | ATTRT AIRATHT ATET &, famTfed a&q® JWo- | aeme | gerEied
V' faare Taf gwToTTAeT gidetrdr | 9 JHIEE S T HCAT | ATESAE THT st Elbeay
‘E V' &t foamet gaT T | AT ft SO AR YT 10 | At
V' o, Ay, SUETTH qUET U G BT THI | WWWW
E V' a1 HTHTEH! ANTREAT JHITIHR! FAeArdr T FArEd | RAURERL
v ATEaTE T FETSTT |
V' = ATIE AT FETHT AR AR AhTaTS
FYRTITIT TP T b TR THTI |
12 v ERT el iaqdes faes o | U FRTSTAEs GG § | fHoad g&q% 90 | EST T0g
v AT ATET giaedy | ATTHT ATITHT ATET &, fawTa &R JUol- | e | gemEied
V' FET ATHT (AT 7S] HEe) AE AT ftad e | A7 THIES G O GUAT | FTESiTE JH et HAferek
97 | ” JHTO qfte WU fa | FEAR 9o 90 | Tt
V' AT ATHTERT AR FHTTTAHT Gl | A B TER ElE)
V' T FETSATHA | AT |1 FHA |
V' = AME AT FEHT AR AR AhTaTS
ARSI TFII FX [eeh A¥RTTHI THI |
1% v ERT gerel Reaqaasd fHaeT 9 | R FSIAEE AT & | (e a&® % 90 | aeT Tag
5 v’ ArTtaTeRr araeT | ATTH FATATHT |iel fa, famTfe e qFA | gATERT
v e dearare T quE | AT THIIES T T AT IS | A
lg V' = AME AT FETHT AR AR TS JHIOT qfte ST fa T | af=ra
EE" A¥RTI AT TP Y o HTTH TAT |
57
9% v ERT gerel Reaaasd fHaeT 9 | R FITSAAEe AT § | Eed 3% 1® 90 | EEl TG
{3 E v ARTReRATeRT ey | ATUHT SFFLATAT Arer fae, famifea =R Juo- | s | geTEtea
cglg. E/wmwﬁmﬁﬁmwm I JHIIEE ¥R 99 9UAT | A 76 CEdl Elea
fc mi= ; JETO qfte WU fa e | FEAR 9T 90 | Tt
E E E E\/ ATAIYF G¥ T YETATHA | T BT TR Elea)
qU |7 FHT |

THRTSTIT THU FT 9o FERTTHT FHI |




~

BRI

V' = AE AT FEHT AR AR AsTars
FHRTITIA F¥IU T qTedb THRTTH THT |

9% V' @R gerel Raasd fAaeT 97 | TEIUl FTIdes THEeT & | e g% 90 | EE| EEicH TR yHqE
v ATTATET Siaedy | ATTHT ATITHT ATel o, famifea =@ qoo1- | weme | TemEtEd | ST
ZE V' B¥ TR 9T9T THIOTERT SiaferdT | AT JHIUEE ¥R I qUAT | rEwTE qHT EE]l éilr\?zlctgd M'iqi\wi\
V' 9T TR | IHTOT qfte qUhT faT THIR e 90 | Ffera | TR
v T e g gttt | T TR TE A EELEC
E v’ mrerarq favert feaer giaferdr | T |
B V' ATEYgE I AT FELATAT |
V' = ATIE AT FETHT AR AR AhTaTS
FRTIAIT U FT e THRTTRT THT |
0 v IERT gelehl Rauded fHaeT o | qEIUT FTTSATAEE GHES F | (T a%R 90 | EST T0g T yHqE
v AT gfaedy | ATTH FATATHT |iel fa, fawTea =% qool- | sweger | gemEiEd | fASTer
E V' AT ATHTET AT T | I=T GHIUEE ¥R I 9UAT | FEsae q9d EE Ataehd gateafc
V' SreRaatE ity | S e e | o ft O e | T e G0 || A GRS
v faareaat wv W 1 ghated | AT BT TEY A Bk
V' ATEvgE I WA AT G T HHT
V' = AE AT FETHT AR AR TS
FYRTSAT TFIU T Teeh F¥RTTH THI |
iz v IERT el iaqdes faes o | U FRTSTAEs qaraer § | (49ad 3&qv 90 | ESH TG TR 9@
E v’ ArTtareEr araeT | HTUehT FAALATAT Frel fad, fawve =R ®== | qeges | ganEied | (st
“IE V' X TR YT JHTIOTT FiaterdT | T JATER T g9 qUET | WY ¥ QYOI EEL Al ERRI2 I
B V' e TR gHTOT gfte U fa T | TR TR qa6 | |fag | TR
CE v ST gl qSITeRT gieterdy | BT oo STIHE
F B |y i e e st e
V' ATETE T TN GETATHA | ot e T At
v =g WWWWWWW T & T
FYRTIAIT TFIIT T 9eeh T¥RTUh! FHTI |
q9¢ o v ERT el Taqde faeT 9 | U FRTSTAEs qaTEe § | fHoa" 3&qv 90 | ST TG TR 9HqE
;CE V' AFEATE FRAET ATTH Fearar GEr fa, Fawifed ae@ Mol | wems | wematea | st
o V' FAT ATHTET AR Fratery | I JHIIEE ¥R 99 9UAT | A 76 EE| Elea EEIED ]
> [ F TV we wuE e gt | ST e A fa T | R e 90 | afera LR
E /E/mawﬁwmmﬁm T T TER AH LRk
1 U I 9T |
=y
zEE




R0 V' @R el Rauasd fAaeT 97 | TEIUl FTIdes THEeT & | e g% 90 | EST PRl TR yHqE
E i3 V' S TATel FaeTdT 9T AT dTEr graterdr | ATTHT AFLTHT Alel fad, Tl a&R quol- | Jeae qoTateRg | foteR]
v/ Sifeer AT o A T g gt A JAITEE A A AN | AW T aer | afued | et
& E V' FAT ATHTHT AREATH] Fifadr | TR e O A | SR AP 10 | e AT
‘g V' ATEYgE I AT FELATAT | A PR At ST
E V' = AIE AT FETHT AR AR AhTaTS T |
FRTIAIT U FT e THRTTRT THT |
q v ERT Gt Tquasd fAaeT 97 | U FRTSTAEs GETE § | fHoad g&q% 90 | EST g TR T9E
E V' ATl g | ATURT FAXITAT ATel 6, i a&R qool- | deae gemateEd | fAeTent
V' uX TR GIEET JHOT 9T T T giqterdr | =T GHIIEE ¥R O 9UAT | IrEsie 7Hd CEl aAfereRa ERLIEIE
V' 39T T | THTOT qfte HUHT fa | FFAR 9o 90 | gfarg T TR
EE V' S A e A A S AT BT TEY A Bk
v grerdig faver e au g giated | HOHE HHT
‘E E V' ETHT ATTIUET ST TUHT Gl HT TATT |
V' ATFYTE T AT FELATHAPT FoeehT |
E V' = AE AT FETHT AR AR TS
TSI T¥I0 F2 (e ThITH THT |
R v ERT Gererl taqdes faee 97 | R FIAAEe AT § | faed a&1® 90 | ES) ELte] TR yHE
v ATTEATRr gfaedy | ATTH FATATHT |iel fad, fawTd &% qool- | e | gemEied | fASter
E V' T9T T | ¥ JHIIEE ¥R 99 9UAT | FESE qHd EE]l At EEEIED ]
V' ST gAY SR SR | JHIOT qfte qURT fa T | TR T 90 | RIEE] T TR
. V' e faa efeas wrafed | I F TE Al T
V' feFTETe TRTST T FTTATAET araferdy | AR LEE
E V' = i AT FEHET TSRS AT RTeTs
TRTIAIT TFUT FT e THRTTHT THT |
! V' R geel Tquasd fAaeT 97 | U FRTSTAEs qarEer § | f4oad 3&qv 90 | EST g TR THE
v’ FTIEET AT T gfedT | ATTHT ATTIATHT ATET famTied =@ JUol- | e | gemEied | (St
v/ ERITEHT AT FTET ST FHIT HIT | I JHIIEE ¥R 99 9UAT | FESEE 76 ST Elea Fdteata
(E vV g WEeE el qiaae | THTOT Gfte qURT fa JEAR 9T 90 | e AT TR
V' ETSH! ARTCAAT TEHT ATH Gorl FRTSTHT Frqrerdr e ?g?ﬂ;ﬂfw EALLA

ﬁﬁ ~N N

AT JHTOTTTRT FiTA | ATaTere U AT |
v’ fare 9u faare &dr |
V' fafad &ar avEr SigHr T g HTTS gHyr
V' I AISAAA |
V' T AT AT FERET ITSERTS AT TeTs

THRTITIA U FHT ecb T¥RTTHT THT |




RY v ZERT ges Rauas faed 97 | JEIU] FTTSIAEE qEET § | e 3% R 0 | ESH) g TR IHE
v T GHI-GE TR gfafady g Sraw T i | ATCRT AEEITHT Arer e, Tl a&R qool- | deae yeEihT | fAsTeRt
qAHT | ) I THIEE FRT O HUAT | rEsiAe THT EEl e srateafd
V' ATTET T | THTOT it HUHT fa | TR e 90 | gfarg T R
v’ aife? WP/ TRUIAHIR! AETE TTAT TGS A0S FETSHT T T ERERLC)
THTOT-T T THIOTT FieferdT | FEXSAHT FEX 100
E V' T 2fEw a=r RIS 9O A7 Hal ' ‘
9 V' AHETHT & FAW T I7 T JAFH! GF ma»‘{a:ﬁ'{arra?r
> THTOT-TeT JHTIOTS Sfaterdy | Y
53 V' 9% U R GTH FRT a1 G AT & BTIH T T
= ATl ARTRAAT JATO-9=ebl Jiaferdt T |1 wwa1 &H
— JHIHT AUHT TH gal TATT-97 Fiaferdr |
T
= V' TafaaRer qTgHEwHl gHHT ATH, TR, UT g
5 AT e wErE wrAy
v &% qar fafaa g, 3R dnaael e
THH FERAT PBITSATAR] FieferdT |
V' ATETE T T GIATE |
V' =T AT AT FEHET TSRS AT RIS
FYRTSAI TFIU X Teeh F¥RTTH THI |
Y V' oERT ges fauas faed 97 | qEIU] FTTSAAEE GHEST §F | (T a5 R 90 | ESH g TR 9@
V' AR i | ATUHT HTLTHT TreT f&, TUTAT ARG 9T aeqE gerrafea | fAsTeRr
v/ AT SR TR St | A JHIMEE e O qUAT | FARTieE TEy st Afagd | wafeafa
V' ST e ST FAeRT gfaferd | AT e R f 10001- At AT TR
E v gaT T | faaelt amfvr Wy STIHE
V' & @ ST G o S gt | RrTie & R0001
o V' e fRa TR s g f“”“wqoo
E “; O,E i . . . RIEEIEEAC L
E EHT'TQ MR Y HFHHT IASTERIST AIMYTARIATS AR QW 90 |

ARSI TFIUT FX [eeh F¥RTTH THI |




K& V' @R gerel Rauasd fAaeT 97 | TEIUl FTIdes THEeT & | e g% 90 | EE| EEicH TR yHqE
v ARTREATE! Gfaedr | ATTHT ATITHT ATel o, famiig a&R qool- | @ | yemaieEd | fAsTe
V' ATAT YT THTOTIERT STt | =T JHIUEE ¥R O 9UAT | IrEsiae 7Hd EE AtaeRd srqateafc
E V' ST o ST SR e | THIO qite AU o | FHIR e 0 | BIEE] AT TR
v/ 39T TR | FETSET TER 00 ITIHE
4 v/ STTHT g I TS | ! i
) V' S g gt | mﬂ?ﬂiﬁf
v’ rerdra faver e au At gidtady | e
v T eI |
V' = AMTIE AT FETHT AR AR AehTaTS
ARSI TFII FX Teeh F¥RTTHI THI |
R v IERT el iaqdes faes o | R FITAAEe GHET § | aed a&1® 90 | EEl TG TR yHE
v ANIEAT B giaerdr | HTUehT FAALATAT Frel fad, fawTed a&=® Wiol- | e | gemEied | fAster
E V' SEET Ta] THTGwT gty | I JHIIEE ¥R 99 9UAT | FESE 76 EE| At EEEIED I
V' EEr Zare FEToTeT gfafadr | ST dfte A fa T | AT 3T 901 afera AT AR
v &R SFT T Fraterd | A T TR AT IUTHE
E V' FIEE & BY WY A G AT FrArersy | ARSI LR
V' TISET & TATHHT FERIAT T |
,E v STSETE g AT T TS |
V' =T i AT FEHET TSRS AT RIS
TRTIAIT TFIUT FT e THRTTHT THTT |
s V' R geel rquasd fAaeT 97 | U FRTSTAEs qaEeT § | fHoa" 3&qv 90 | EST g TR IHE
V' AT @ gfaedy | ATTHT FAEATHT Aiel fa, 9000 HATHA H % | qAH | JaTEFT | (ASTbT
V' I gl ST gaRE fafd | I GHITEE T T AT | § AT ek | T g | efeata
V' HerdTe FAERETE SETE T3 | gHTOT gfte U fa T | I F T AR | _rEd T TR
U 9T IHT | ITTHE

STRIT HeATh

v RS dEd IR 9T T @l giaterdT |
V' TSAIRTST TR BTAATABTRT TR T |
v Ze T

v’ mrerarq faverr feaewr gfaferdr |

v qTEYTE AT TR FIAE |

V' = e AT FEET SRS AT TeTs

ARSI TFIU T Teeh F¥RTTH THI |




V' i A Riem FawEer  SEEr ) awiee @R

R v ZERT gesdl auas e 97 | AU FTTSAAES qArae ¥ | fFaeT a& R 0 | EEll ERce] TR 9HqE
V' SEATIE IrAtT Tod, fU ¥ ATRearar afarad | ATTHT AFLTHT Alel fad, faeTied a&R Q00 | | deAE PRInIC R~
V' SEEET a1 SRS 9EAd 97 | =T JHIUEE ¥R O 9UAT | IrEsiae 7Hd EEI AtaeRd srqateafc
V' B THRTITE TET | THTOT it HUHT fa | TR e 90 | gfarg T TR
E‘ v faamers SeRr TaRIE | ma:_{ R e * SAREE
% V' = AIE AT FETHT AR AR AhTaTS i !
E’% FERTSAIT TFIUT T 9eeh FHRTTHT JHT |
30 v ST qE B 9T R WiedT ufeel 2ERT gerdl Rauds | TR0 FETSTaes gArae 6 | feE 7% R 90 | CEl THE TR 9qE
E BEERIEI ATURT FAXITAT ATel 6, faTied a&R Q00 | | FeAE qemateEd | fAsTent
v g qiataer ot | I=T GHIUEE ¥R I 9UAT | FEsae q9d EE Atgehd EERIESIT
V' faeer AT wfed | T Gfte AU fa T | FEATY 9T 90 | RIKE H AR
V' = AME AT FEHT AR AR TS q BT T ATE STIHE
FERTITIT T T Teeb THRTTHT TH | AT FH |
Bl v ERT gl Reaaasd fHaeT 9 | R FIAAEe AT § | faed a&1® 90 | EE| 9 TR I
/E v’ ATTieRaTEr gtated | ATTHT ATITHT HTET fad, faTfe e qemer | yemEtEd | fAster
v’ Tk A9TEd q9T AT WT AT BT JHIOT | a7 JHIVES T T AUH] ast Elpay arafedfs
e E v ATEIE UX T GIATE | AT e AU fa T | |r=r4 HI AR
~ r'% V' = AMIE AT FETHT AR AR ABTATS SRR
> FERTITIT T T 9Teeb THRTTHT TH |
EE — v ERT gl fdquasd fAasT R FITSTAEe AT § | Eed a&1® q0 EE| T TR 998
% 5 :E V' AR giaRedy ITUT HTEITHAT TieT &, fawTed a&=® qo0l- | s gerrafeRd | fAeTer
= V' OFYTE 47 AR A I JHIIEE ¥R 99 9UAT | A 76 EE| Elea Frateata
N V' e i 9 GETHT RIS AR TR TS AT qfte e fa f THAR e 10 A AT TR
AHTIAIT T FR [edb AFRTTH] THTT A FY TEQ ElEd ITTHE
qU IT qHT
33 v faemeral ERT el Raads e 7 | U FRTSATAEs GAEeT § | fH9a" % 90 | EE| TG TR I
v g qiataer T | ATTHT ATTITHT ATET &, famifed a&R qoool | deger | gemafE | FASTeRl
V' T AR S =T GHIUEE ¥R O 9UAT | qrEsiae 7Hd T Ataehd EERIESIT
. Vv g T AT AT SR A | gHTOT Tfte SO fa T | TFIR e 0 | afaa T T
V' STaeeRT AFRITATERT GfAferdy | 9 T TER b ERERIC]
E WU AT T |

faramor |
V' T TS AT FERHET ITSERTS AT TS

TSI U FHT Teb T¥RTTHT THT |




3%

g foa fawiie

v ZERT ges Rauas faed 97 |

v ArfeaaraT gfaferdy |

V' ATAISITRT Fiqerrr |

v e Ifeaerr gfaerdr |

V' T ARTITHHT FiferdT |

V' = AIE AT FETHT AR AR AhTaTS
ARSI AT FX b AHTTHT THT
(TFET FESH HETST T AU Tiardebed HedAleb T
HAIR THH THAT T 99 T )

TEU FRTSATAEE THTAT
a7 THIOEE TR I ATAT
THTOT it HUHT fa |

gTRT
fae &R q0 |
T T

(&) ¥ faeR afep
gEh IR THATS
300]

(@) ¥ faeR =T 70
TP IR AT
400

(M) ITHA qAT Pl
g TR T
T ATAAT 00 |
%o faammer fr anfiyes
4T ek 90!

%g favmer fr
BITHT AR &
ElIES

4T Tedb 901 AR
AT STARTAT AT
Teb %0 |
Jreoiiae AHT
TRIR 9o 40l
Frga
faed T q0 |
FAl TR (AR
TE quol-
Teehl TR T
TER W0l

T et famiia
00|

%g favmer fr
BITHT AR &7
CIIRES

T ek 401 Alehl
AT SARTANN Far
9TeF 930 |

T AT
THIR 9ok 0l
T HT TER ATl
U I T |

qeqeT

ERAC TR 999
gt | fAeTent
o o (a¥
Elpas] ERIE]
HT R
IITHE




EL

YT STl JHIOT

v ERT el Taqde e 9 |

V' SETYHTRT AT AR ATRT FATO-=ehT gfafedr 7
STTET FAT Y07 ISIebl grarerdr |

V' R AR THIOT-TAHT THTIOM FiterdT |

v AT STIETETE YT STTRT AR |

V' B S @4 [T T TERT FAiel SUTAT SN @de
fa=hT 79 qUR qUwl fafgd sETe fFaed qre g
1T B |

V' AT ATdF Y GETHT TSRS AT AR TS
VRIS AIT FFIT Y 9ok TRTTH THT |

U FRTSTAES GHTET
ATUHT ATITAT FET f&7 T
I JHIUES ¥R 97 TOAT
gYTIT gfte quet fae |

)

g % qo
TR T Y

Tt T&r

() 1 I3 TFHDI
AHHT Y00

(@) 4 FEIT TFERI
AR 900 |
(M) Q0 FHEIT TFAHI
EARAHT 000|
(%) q famrer FvHeEr
SAHTHT 3000|
(® q favmer =1
qrdTeRr SR
QOOO|

s famer B
BITHT AR &
iftes

4T 9 901 AT
I ETTARTANT JaT
ek %0 |

AT AHT TR
ek % 40

AT HT TER AT
qU 97 IHd

e qeTTatET | FAeTeR]

ST Al | Aareata

=g qr TR
ITTHE




STeH &dl

AN

foreTeRT aTe AT fadTE TAT THIO-TAER qaEA T
g giatedT arfex fedr a1 g/ AR
gfaferdr |

FTATAAT ST UehT AT FIATEd A ATAB! THIOTT
FAT |

AT ATIEF aT FEAHT AR AT ABTATS
FHRTIATT TFIU FT edh THRTTHN THI |

3% V' ERT Gl Raqad fHaad a7 TR FRTSTAEe qaraeT § | f9ae7 & 90 EEL THE TR 9HE
V' qITe AT ATRT THTI-93T farerdr | ATTHRT AAXITAT Trel fom T TRH T Y qeqeT gt | fAoTeRt
“E V' SRS 24T GEIT G 9T q=T JHIUEE ¥R 9 WUAT | FRfhedl d&7 EE| Elipas] ERRIEDI
V' SR AT TXehT THTI-TF ] geferdy T qfte U fa T | (®) | FT AEHET | FieT | A
V' AT eTTETETE YT SRTRT AR | g 3001 SARLE
V' ST AHLTRT AGATHT AUHT TIATT FIATHT | (@) 9 HHIT =T
P G N |1t 9fdq F21 T q0
=X ARBT 7. g2 Iooi@ & | o
re v =T suﬂi:b EL] ikl NEIEKE d\uwu”mblwé Y S -
AERTIAIT TFIU T e FHRTTHT FHT | Sl aRad &
: i
AT ek 901 ATeh
E q &AHTATT HaT
T 950 |
I HHT TFAR
% 9Tk T 90
qT BT TER AT
AU & FHT
g | gedr &dl
9 v gEd ERT GATE  Radad T FdreEl A Jrq FRTSAEs qATaer § | 3y fad ford e, | Aer e TR 9@
HTRH ST 9T | AT FFALATAT Tl e, 3 fe7 ofg & wooo | Aferm | yemafEd | TSR
vV EEE ARG TAIO-TAE qE T FHII wfaterdn | A THIES T OF JUAT | R SRET drAe) ateed srafeafa
v’ TR AT ATHTRT AT JRTOT-TTHT TFhed T AT qft T fo HT TR
g gfafedT | EAELC
v




FATE IS aam

FATE T TAT GFarad a7 aT TSI/ TR qIfeA
RIS PRI |
ATAAHT AR STEIMGAT AT THIT oAbl Frqrerdr |

v %A AERT gArs  Raqdd qog qare A U FRTSTAEs qaraer § | 3 foa iy feress, g TR THE
BRE A T9T | HTTHT FAEATHT Aiel fa, 3y fe ufg & wolo0 PRI EEE s
vV EFE ARG TAI-TAE qE T FHIOM wraterdn | AT THIEE T OF FUAT | SRETT @) AtaeRd et
V' EEE AR THIOT-GAE qEFA 7 A T gt T fa T | | TR
T yfetferd STE
) v oifex fStear a1 g/ AT ATl ARIREAT TTAT
Eﬂ TATS IS THTI-T ] FHITT Ficferdr |
V' EIATHT T TUHT T ATTATABT Fg THTTAHT
gfafedr |
V' A A AT GEIAT AT AR ARTATS
FIRTSAT TFIU FT Tesh JRTTHN THI |
v TRl FEl gVl JUd WE FERT GAATS Raqas | R0 HRTease awae F | 3 fa fa faress, ERcCl TR 99E
faare adfel JE=T ®RA T a4 | ATUHT FALATAT |rer e, 3 fa digg ¥ Yoloo gemafEd | st
v TRl qET GAHl AN FHTO-AeT Fiaferdy | H JHIEE IR 99 AUAT | FF ST AR Atgea EEEIED ]
i V' AT AR AT T A AU ey | A G Ao fa T H TR
STeH TAT JHETITRT Fiafadr o7 EARLC
E V' STEIET AU TARTRT AIEAT TS/ FIRATIARTRT
fawTfed |
V' ATEIITEAT WU AT GISATHA el Ao |
v A A AT GETHT AR AR ABTATE
ARSI T F2 (e THRITH THT |
v @ guferd WE ERT gers Raues a9 a1 qug | qFI enreass qAEe 6 | 3 fe feges, FEC] TR 9HE
AT ATGAT BIRH AT 9 | ATTHT ATEITAT HIET fae, 3 fam afeg ¥ yoloo gematET | st
s V' ERHfASRT ARG THIT-TTH0 Fiafard | a7 GHIEE TR O ATAT | T FRATH WA e rateata
v | A1 wTE R S A ORERE aEerw AT qft TR o | TR
AT a7 STeRaareh! FHTr gieferdr | KAREA
v
v
v

HqIZ: G ATATICTAT ATH 82T3UHT BRI T
T T T 91 T |




Ty fa=ge

AN

AT AT BIRH S 97 |

FrEfead Afchepl ARG THIT-TAHT Fiqierdr |
T (99T WUl TRATHT AR hael ATSTeh!
gt gfaferdT T¥d FATEeT T qARTEEA T e
AT FUIS FIRATAT AT ST |

STHITA TeAT 3T U 2033 AAR HITT Jeeirad
qrEEE T IAT T AT AT A, GEAHT TSRS
TRATAHTATE GHRTST T F AMad T 9T
TFH FERTTHT THTT T T 3 |

TEU FRTSATAEE THTAT
a7 THIOEE TR I ATAT
THTOT qfte qUeHT fa T |

3y fae fae feTess,
3y fe7 q9fg ¥ wol00
qEY AT A=)

JHY

>

(a¥
ERUESIE R

o
ek

[, FTHTTSTH FRETT

<

RARER

S

JTHTTSTF TRET AT

v

\\\\\\

@Y I s FeRT GATs Raddd draTseh qee
‘q?ﬂqmobl FTTAT HIRA ﬂﬁiq?ﬁwww
?T%HWQTI

ST AR 90 FY qRT T ( AT HATH! THITTT
Fapd T yiaferdr R 9fd) |

AT WS ARTMNE §O TH qRT TXHT ( ATHATH
RIS kel T gfaferdr R ufd) |

ATEALF T H (9T Gl q=T THTIT HRIAT |
fererar A=iep! ST il Hg a1 THIITTAR] THTTT
gfeferdr |

TS Afedl T Aledl TR THTUT BRI |
T ST

o AT FAEHA STATHT Y T HATH ATk aATTAeHT |
© ST T Gfaferdr |

® FAT SATHTHT ARTHATH Fraredr |

o faare aater gfaferdr |

O U ATHI FAThl R FvATd ATA |

T

o TRe=raTehT Yiaferdr (rar ¥ el &1g 9 I+ A7)
© STT YT I+{ehl ANTIeRaT AT Swd IcATehl Frefferdr |
® TRETHH! ATTIRATH] Frefferdl |

FTfeR Fofear a7 MG/ ATRATICAHTRT ARTRAT HTHT
TATS TS TH-TAT FATOTT Fiaterdr |
fraree o1 T

WS ANMRE =799 q T g w@iew QU Torae
AR GHAT  THGF TG ATI o g

EIU] FTSATAEE GHEEALT T
ATURT AALITAT ATl 6,
q JHIVES e T9 HUAT
T qfte AU T |

[RRICES

PRIE e

o
ierehd




R v Ravdd arAiTeE qRAT ST T A BRE 99 | G99 FRSTaes qaraer | aes EEl THE TR 9HE
5 9T gfeda g e | o HTUHT AGEATHT el fa, afera goTrgieRa | frotent
FE“E v UrE TR 9= 97 | q JHIES TR T9 HTAT Elpas] greafeafa

A iiczcal il AT gt AT o T AT TR
EE v T Tl qiR= g giaterd BAELC
V' & T9T T HEw § T e HiEY QY T

Q. 991 @ Ha

. TR T YA T 9 FE I THAUES HaT JAGAT AT R AN TRR faear | guw A=

q. T AT AT

™| e
ITER v ZAT T AET S FAT AR | TAT TWH § WSl qfg | MEHAT w0/~ | gy | T T
RIS IOl (o T | qrer fae deraTar ® L/~ | T Zgjﬁ“ iR
A, AT L/~ - et
BT, BRTE Y0/ - -
FHT, favrer © T
Re/- IITHE
HEGT, T T L /-
qelT e & 4 /-
V' TAT T G I(9E AT AAAR | AT IR q "UT qfg | TS, 9IS 90/
TRATHII ECIFRCIREEREEN qrer fam qHT T U/~
FERIE T /-
THTTLTTAT T ST v e, faara, @I, oo, gg | fedre famer R o ufg | ¥ 90/-
afeeqor ge7 qeT Fedr qar ? GIEN
TAT T TGN I9e FaT AR
TS T A T |
st @ v/ AT ¥ AT (9T AT ATAR | IAT TH q uUeT qfeg | /-
q¥RTS TSl (A T | qrer faq (AT FaTfepar
FHITH TS
A, forrer, atex, s, W4, TG 1)

[CIRCRS)

TSI, ATET 31T




HAH TATIT V' TAT T TG (98 a7 A AR | Erer f& T | T Y /-

T gfeeror TS oIl @ 993 |
e, T
qree HieH V' SIERT Gerehl Raqde e o e, FET F 01
vV ZAT ¥ ANET AGE HAT ATAR aTET, ST,
TS IO AT T | TRIR T Ul
4TS, aral,
EEi i)
TS e 3 |

AT ASTIAAT Joold AUH FIET FGarT 9T ToAdd U, HAT q97 [MIAGT amhuar - Fiel FHITH gaa | T qT Rl SHHT
TSITERTST AVRATAHTH! AU THITH g |

9.

R

SN 6 <

a1 It AT geafed =afch a1 9 Fe9Ted =] AT TIH] TRANARATS [ I ¥ %Y T o (el THIT U7 T 9 | = &
P ARE T |
[T T A9 fod THATHT, Fdbel BTN T ASiAT ATAITHAT THT TRUTNAR Al FEalg 99 TAT A ¥ FRISAes THd ART T9
T |
Jeil@d aTes a1 FATT FrEiad TEIRrT a1 FH= FATATAT JUCAT TUh] ATLITHT AT qlhUh! THIHT IUasd TRTST Iibd 3 |

=~ o ~
WWW@WWW@WQWWW AT AT ATHT e ATTRT awer Fasprae
T Fichel B AT AT G¥R1E I TH Alh 3 |
ST FATATATE RIS T &Y /IS FA@T FHI (9 1S9 Fibd G | Fraroradr faqsl 2 oo 7 (her 93 o f99) gai 9uer
[TaEAewe! FRATE! ARl 67 @I e Tered a)
FRATAT AT [GTFT 10 a5 I@I ¥ o TFA B G | O HGR QU 3R ATE Y T AlEATaFT Q0 o5l 36l ¥ &Sl ¥ AT H1aad Godl 8 3 |
FST FATATATE Y&TT A JATHT [GHIHT I ISR AMeCHT TedrT #& Help Desk A1 &F@ I dfd |
ST FIATATRT FAT IR AT (IR fq7 9 %7 TEqX Tehehl THH A6k 99 H 90 THH TS I & |
ST FATAATA [a TARITEs P ThAT AT X T fadq 97 JUAT Fa7 ¥ RIS TR a9d & 00100 F¥hTe 4aT fad da T |

qo0. oTfeq fvardrs e ge fag fawia s | Meteed anfueis gamEs Ter TAT /1 g 916 g |
qq ATFAF X IATAT TUHT THIT GHA T9T T I |

R AT HAehT Tl HAeh ] FAr@d T AThesed! AR THI Tl Iafadl Faw T q7, |

93 I AT AT I[ATGT T ARYTABTA Tebebl AT ol AT THET T I, |







